PRESS RELEASE: Drive Time Supplement 
Have a Happy Recovery this Christmas 
Busy packing the car, ready to do the round trip to Aunt Betty and Uncle Ron, then across to Aunty Barbara in her lovely little cottage up on the hills, down town to trendy cousin Tom in the luxury apartments and, if time permits, squeeze in a last minute dash to the supermarket before we get home to put the kids to bed before Santa comes!

Sound vaguely familiar?

Christmas time is the busiest period of the year for the vehicle breakdown industry. Statistics show that vehicle recovery services are called out more in the immediate run up to Christmas than at any other time in the year (New Year is busiest in Scotland).
The reasons, we are told, are that we are increasingly trying to cram more in and taking less time to prepare for our Yuletide journeys. With shorter days and extra workloads leading up to the festive period, how many of us make the time to check the tyre pressure, top up the oil, replenish the windscreen fluid or even change the blades? How many of us even think ahead and fill up with petrol before the big day … especially if we use the smaller independent filler stations who typically close for a day or two for a well-earned break?
Philip Robinson, of Quarmby Garage, Huddersfield is a local expert in vehicle recovery, having been born into the family business that started in the 1940’s:

“In those days, my father tells me that the breakdown vehicles were mainly ex-army stock. Nowadays, we have highly sophisticated specialist equipment to cope with any eventuality.

The local section of the M62 is the highest motorway in England and this brings its own unique set of problems. Often we can be called out to deal with problems caused simply due to our extreme terrain and weather patterns – that’s why we invest heavily in specialist training and use high-tech recovery vehicles. Speed is of the essence and we take our role in highway safety extremely seriously. We have communication systems that connect directly to a fully computerised breakdown control room, enabling us to pinpoint the exact location of the vehicle and get to them in the fastest, safest time possible.”
Philip goes on to say that the festive season is a time when holidays are curtailed at Quarmby Garage as his team of ten are put on red alert for the season of good will.

“Our staff understand the stresses that the motorist put themselves under especially at this time of the year. There is no greater reward than attending to a client in need, and, once our repairs and checks are made, helping them along their way so that they can continue to enjoy their holiday break. 

We are often asked to go to fantastic lengths to ensure customer satisfaction especially when dealing with prestige brands. This includes transporting them to the nearest hire centre or transportation home or even chauffeur driven cars to get them to that all-important business meeting.”
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